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AEP POLE ATTACHMENT PROCESS
Stage 1 – Receive Proposal either through JU Portal or paper copy

Stage 2 -- Proposal Will Be Engineered Either In‐House By Engineering Technician Or By 
Our 3rd Party Engineering Contractor

Stage 3 -- After Engineering Has Been Completed An Estimate Of Charges Will Be 

Provided to Customer. If A Ride Out Is Requested That Will Be Arranged By Appropriate 
Parties

Stage 4 -- New Attacher Has 14 Days To Accept Estimate, If No Acceptance Then Proposal 
Will Be Withdrawn

Stage 5 -- Once New Attacher Has Accepted The Estimate The Contractor Will Submit The 
Job Packet Back To AEP. At This Time The Contractor Is To Submit For Any Required 
Permits.

Stage 6 –Once Job Packet Is Ready, Proposal Associate To Create Invoice And Send To 

New Attacher. Proposal Associate To Follow Up If Payment Is Not Received In Timely 
Manner

Stage 7 –Once Payment Has Been Received The "Clock" Starts On The Construction 

Timeline

Stage 8 –Once Construction Is Complete The "Clock" Starts For The New Attacher to 

Attach

Stage 9 --Once New Attacher Notifies Us That They've Attached, We Have 90 Days To 

Perform A Post Construction Inspection
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